
Did you know you have access to member 
portals? 

Create your accounts to gain access 

Register for our Member Portal at  
mycarencare.com or download the  
mycarencare app and take advantage of  
quick access to important information such 
as: 

• View all processed medical and pharmacy claims 
• Instantly view, download, and save your ID card, or request 

a hard copy 
• Access important plan forms and documents 
• Upload, print, and submit documents 
• Find a provider 

Register for our Pharmacy Member Portal  
at elixirsolutions.com or download the  
Elixir RX Solutions app for helpful tools 
and resources such as: 

• View pharmacy claims 
• View your monthly pharmacy explanation of benefits 
• Get drug information and pricing 
• Find a network pharmacy 
• Transfer your prescriptions to mail order 
• Existing mail order customers can refill prescriptions 

and track shipping all within the app 

The Pharmacy Member Portal is hosted by Elixir Solutions, 
the Pharmacy Benefit Manager for Care N’ Care. 

Care N’ Care 
Benefit Partners 

Care N’ Care Insurance Company, Inc. (Care N’ Care) is an HMO 
and PPO plan with a Medicare contract. Enrollment in Care N’ Care 
depends on contract renewal. 
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