Holiday Hours

The holidays are just around the corner and Care N' Care would like to wish you all a Happy Holiday season!

In observance of Christmas, Care N’ Care’s Provider Service department will be closed Monday, December
25, 2023. Any calls or messages received during this time will be returned the next business day. We will
resume normal business hours Tuesday, December 26, 2023.

In observance of New Year’s, Care N’ Care’s Provider Service department will be closed Monday, January
1, 2024. Any calls or messages received during this time will be returned the next business day. We will
resume normal business hours Tuesday, January 2, 2024.

Provider Resources available during this time include:

Availity Provider Portal (Verify benefits, eligibility, & claims status):cnchealthplan.com/providers/
IVR (Benefits & Eligibility automated service): 844-806-8215

[}
e Prior Authorization Required (Verify if an authorization is required): cnchealthplan.com/providers/
e \Website-Providers: cnchealthplan.com/providers/

May you have a safe and Happy Holidays!

Care N' Care Insurance Company, Inc. | 1603 Lyndon B. Johnson Freeway, Suite 300, Farmers
Branch,, TX 75234
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